Recelved & Inspected

JUN 2 92015

PEACE VALLEY TELEPHONE COMPANY, INC. FCC Mail Room
7101 State Route W
P.O.Box 9
Peace Valley, MO 65788

PH. (417) 277-5550 Fax (417) 277-5885 Email: pvtelco@pvtelephone.com
Maurice Bosserman, Vice President Clara Norsworthy, Office Manager
Kelly Bosserman, President

REDACTED—FOR PUBLIC INSPECTION
June 22, 2015

Marlene H. Dortch, Commission’s Secretary
Office of the Secretary,

Federal Communications Commission

445 12th Street, SW, Suite TW-A225
Washington, DC 20554

Re:  Peace Valley Telephone Co., Inc./ SAC 421936
WC Docket Numbers 10-90; 11-42
481 Filing—Line 3026
Confidential Financial Information Attachment

Dear Ms. Dortch:

Please find enclosed, two copies of Peace Valley Telephone’s 481 with redacted
attachments concerning confidential financial information, which can be released to the
public. The two copies should meet the requirements of the protective order, as [ have

sent the one copy of the non-redacted attachment to you under separate cover letter.

If you require anything further, please let me know.

ichdel Bosserman, ESQ

No. of Copies rec'd__| ztf-(

List ABCDE




<010> Study Area Code 421936

<015> Study Area Name PEACE VALLEY TEL CO

<020> Program Year 2016

> Cota s e USACHOMCTIE. 11 s sssre )

<035> Contact Telephone Number: 4172775550 ext. ,JUN 2 9 "‘D ]5
Number ot the person identitied in data line <030>

<039> Contact Email Address:

kbosserman®hotmail . com

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>

<510>

<600>

<610>

<700>
<710>
<800>
<900>

Email of the person identitied in data line <030>

Service Quality Improvement Reporting
Outage Reporting (voice)

{eomplete attoched worksheet)

- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

L1

Detail on Attempts (broadband)

Number of Complaints per 1,00(
Fixed
Mobile

D customers (voice)
0.0

0.0

Number of Complaints per 1,000 customers (broadband)

Fixed ¢.q

Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

[check to indicate certification)

421936mo510.pdf

Functionality in Emergency Situations

(check to indicate certification)

421936mo610.pdf

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

<1010>

(complete attoched worksheet)
(complete attoched worksheet)
{complete attached worksheet)
{if yes, complete ottoched worksheet)

| T I—

421936mo1010.pdf

(attoch descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

{complete attoched worksheet)
(complete attached worksheet)

Page 1

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to Indicate certification)

<2005> ({complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> fcheck to indicate certification)

<3005> (complete attoched worksheet)
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<010> Study Area Code 4215936
<015> Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman
<035> Contact Telephone Number - Number of person identified in data line <030> 1172775550 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  kbossermanshotmail.com
<110> Has your company received its ETC certification from the FCC? (yes/no) O @
if your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan” filed with the FCC? {yes/no) Q O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 121936mo112.pa%
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  [yeq
<118> Provide an explanation of network improvement targets not met

Yes

in the prior calendar year.

Page 2
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<010>  Study Area Code 421936

<015>  Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman

<035>  Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  kbossermanshotmail.com

<220> <a> <bl> <b2> <b3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures
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<010>  Study Area Code 421936

<015>  Study Area Name PEACE VALLEY TEL CO
<020>  Program Year 20186

<030> _Contact Name - Person USAC should contact regarding this data Ke 8 n
<035> Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  kbossermanshotmail.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) SAC (CETC)

Rate Type

Service Rate

Residenial Local

State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area
Service Charge

Total per line Rates and Fee:

t

Page 4




Page s

010>  Study Area Code 421936
<015>  Study Area Name PEACE VALLEY TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman
<035>  Contact Telephone Number - Number of person identified in data line <030> 132723550V ERES
<039>  Contact Email Address - Email Address of person identified in data line <030> kbossermanshotmail.com
<711>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) [GB) Limit Reached {select }
See-attached
rarkobhaad
VOTKSNEet
Page 5




<010>  Study Area Code 421936

<015>  Study Area Name PEACE VALLEY TEL CO
<020> 2016

<030> _Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman
<035> Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ xbossermanghormail.com
<810> Reporting Carrier Peace Valley Telephone Co., Inc.

<811> Holding Company

<812> Peace Valley Telephone Co., Inc.

SAC Doing Business As Company or Brand Designation

Page6
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<010> Study Area Code 421936

<015> Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman

<035> Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  kbossermanahotmail.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

Yes or No or

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code 421936

<015> Study Area Name PEACE VALLEY TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman

<035> Contact Telephone Number - Number of person identified in data line <030> 4172775550 exz.

<039> Contact Email Address - Email Address of person identified in data line <030>  kpossermanshotmail.com
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

<1130 Please select the appropriate response (Yes, No, Not Applicable) to confirm the

pursuant to § 54.313(g) (Yes, No).

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).
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<010>  Study Area Code

421936

<015>  Study Area Name

PEACE VALLEY TEL CO

e e ——

<020>  Program Year

L0186

<030> _Contact Name - Person USAC should contact regarding this data

Kelly Michael Bosserman

<035> Contact Telephone Number - Number of person identified in data line <030>

4172775550 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

kbossermanghotmail .com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

421938m01210 . pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9




Page 10

<010> _ Study Area Code

<015>  Study Area Name ik
<020> _Program Year —PERCE VALLEY TEL TU ‘
<030> _ Contact Name - Person USAC should contact regarding this data —I0IE

<035> Contact Telephone Number - Number of person identified In data line <030> 117 "5 Ciae T BosseTman

<039> Contact Email Address - Email Address of person identified in data line<030>  ~~ ~ "~~~ "

RECE T Aot L L Com
T T T L T A T 3 B T 1 O T T e Ao P S W T e

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase 1l support as set forth in 47 CFR § 54.313(b),(c),(d).{e). The information reparted on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)i}
<2011a>  3rd Year Certification {47 CFR § 54.313(b)(1}ii}

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached Document(s) Listing Required information

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)) 1 |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c}(2)} | |

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) ]

Price Cap Carrier Ci t America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband

Connect America Phase || Reporting {47 CFR § 54.313(e)) [ ]
<2017>  3rd year Broadband Service Certification o
<2018>  sth year Broadband Service Certification
<2019>  Interim Progress Certification ]
<2020> Pplease check the box to confirm that the attached document(s), on line 2021,contains the required information [ |

pursuant to § 54.313 (e){3){ii), as a recipient of CAF Phase |l support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.
<2021> Interim Progress Community Ancher Institutions

me ument(s| equ n

Page 10
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<010> Studzhm Code 421936

<015 Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact rding this data 1 e

<035> Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext
<039> Contact Email Address - Email Address of persan identified in data line <030> kbossermanahotmail . com

e B T e PP L et RO O O RS OGRR 0 TR MO TR
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carrlers, ing comg with the fi reporting i set forth in 47
CFR § 58.313(f)(2). | further certify that the Information reported on this form and In the ds hed below is

421936mo3010. pdf

(3010) Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(A{1}{1)}

Name of Attached Document LIsting Required Informatian

Please check this box to confirm that the atlached document(s), on line 3012 contains the required information pursuant to
(3011) § 54313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions o which began
providing access to broadband service in the preceding calendar year.

421936mo3012 . pdf

{3012} Community Anchor Institutions (47 CFR § 54.313(A(1){il)}

T T e
(3013)  Is your company a Privately Held ROR Carrier (47 CFR § 54.313(f)(2)} [Yes/No)

(3014)  if yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the atlached doc (s), on line 3017, contains the required information pursuant to § 54.313(1)(2) compliance requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for 1)

{3016) D (s) for Balance Shest, | Sta and Statement of Cash Flows —

{3017}  If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attached D Tisting Required Int
(3018} If the response is no on line 3014, is your company audited? (Yes/No) m

If the response s yes on line 3018, please check the boxes below to
confirm your sut on line 3026 p to § 54.313(f)(2), contains

(3019} Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications D

{3020) D (s) for B Sheet, | Sta and Sta of Cash Flows D
(3021)  Management etter and audit opinion issued by the independent certifisd public accountant that performed the company’s financial audit [

If the respanse is no on line 3018, pleasa check the boxes below
to confirm your sub on line 3026 p to § 54.313(f)(2),

contalins:

(3022) Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2} a financial report in a
format ble to RUS O ing Report for Tel o

public accountant
(3024)  Underlying information subjected to an officer certification,
(2025) D i{s) for Bal Shest, i Stal it and Stal of

Borrowers,
(3023) Underlying information subjected to a review by an Independent certified m

421936m03026 . pdf

{3026) Attach the worksheet listing required information

Page 11




<010> _ Study Ares Code 421936

<015> _ Study Area Name PEACE VALLEY TEL CO
020> Program Year 2016

<030> _ Contact Name - Persan USAC should contact regarding this data K M

<035>  Contact Telephone Number - Number of person identified In data line <030>
<039>  Contact Emall Address - Email Address of person identifled In data line <030>

Financlal Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

ih

Name of Attached

Listing R

e e /T T N = N I s —r e B S S rigy P Pt Ea’ o ' i i
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<010> _ Study Area Code 421936

<015> Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman
<035> Contact Telept Number - Number of person identified in data line <030> 4172775550 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> kbossermanshotmail.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reporting carrier; my responsibilities includ. ng the y of the annual reporting requi for universal service support
Jrecipients; and, to the best of my knowledge, the inf ¢ ported on this form and in any attachments is accurate.

Name of Reporting Carrier: FEACE VALLEY TEL CO

nature of Authorized Officer: Date

[Printed name of Aut i Officer: ¥e1ly Bosserman

Title or position of Authorized Officer; President

h’relephone number of Authorized Officer; 4172775550 ext.

udy Area Code of Reporting Carrler: 421336 Filing Due Date for this form: _07/01/2015

Persons willfully making false statements an this form can be punished by fine or forfeiture under the C ations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 13
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<010> _Study Area Code s

__<015>  Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman

<035» _Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> kbossermandhotmail.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Twﬁfymﬂ(ﬂuudw is authorized to submit the infi i d on behalf of the reporting carier. |
also cartify that | am an officer of the reporting carrier; my responsibilities includ: ing the y of the | data reporting i provided to the authorized
agent; and, to the best of my ledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:

IName of Reporting Carrier:

fsignature of Authorized Officer. Date:
rinted name of Authorized Officer:
[Title or position of Authorized Officer:
Jrelephone number of Authorized Officer:

Istudv Area Code of Reporting Carrler: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

e data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the inf i d herein is

P

I:In“ agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

Iname of Reporting Carrier:
INam of Authorized Agent or Employee of Agent:
ignature of Authorized Agent or Employee of Agent: Date:
of Agent: _
e or position of Autharized Agent or Employee of Agent

lIeieghem number of Authorized Agent or Employee of Agent:
IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfs under the C ications Act of
18 of the United States Code, 18 US.C. § 1001
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Attachments




<010>  Study Area Code 421936

<015>  Study Area Name PEACE VALLEY TEL CO
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Kelly Michael B

<035>  Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.

<039> Contact Email Address - Email Address of p identified in data line <030>  kbossermanshotmail.com
<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange (ILEC) SAC (CETC)

Residential Local

! Ma! Extended Area

Teace Valley Tel. Co.

Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
FR 16.0 0.0 0.02 0.0 16.02




<010> Study Area Code 421936

<015>  Study Area Name PEACE VALLEY TEL CO

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Kelly Michael Bosserman

<035> _ Contact Telephone Number - Number of person identified in data line <030> 4172775550 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> kbossermanghotmail . com

<711> X

Usage Allowance

stote | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service e
Rate Fees and Fees Download Speed | |)pioad Speed (Mbps)|(GB)
(Mbps) When Limit Reached {select}

"o ::lce Valley Tel, 4.0 0.0 T .0 1.0 0.0 Other, No Usage Allowance
MG ::f“ Valley Tel. 49.0 0.0 45.0 4.0 1.0 0.0 Other, No Usage Allowance
Mo :.:‘;“q:fne" 54.0 0.0 54.0 4.0 1.0 0.0 Other, No Usage Allowance
Mo ;:;cec:alley 45,99 0.0 45,89 _— 2.8 a4 Rate Limiting
MO ’;:'_“" Valley. Tel: 79.99 0.0 79,99 12.0 3.0 15.0 Rate Liniting
) Penoe ViLiey 129.99 0.0 129,95 12.0 3.0 25.0 Rate; ldwiting




L :&»Q £ (2
REDACTED—FOR PUBLIC INSPECTION 30/O

306/l

Peace Valley Telephone Company
(“Peace Valley” or “Company”)
ANNUAL PROGRESS REPORT UPDATE TO IT’S FIVE YEAR SERVICE
QUALITY IMPROVEMENT PLAN -
Due July 1, 2015
Study Area Code 42-1936

INTRODUCTION

OVERVIEW

IMPROVEMENT PLANS FOR 2015 AND SUMMARY DISCUSSION OF PLAN
FOR 2015

PEACE VALLEY TELEPHONE’S PROGRESS MAP WAS FILED BUT HAS BEEN
REDACTED FOR PUBLIC INSPECTION




PEACE VALLEY TELEPHONE NETWORK IMPROVEMENT PROJECTS 2015
REDACTED-—-FOR PUBLIC INSPECTION

COsT REGULATED % AMOUNT IN USF % ALLOCATED % ALLOCATED AREA POPULATION TARGET ACTUAL
WIRE CENTER NAME DESCRIPTION cf IMPROVEMENT ESTIMATE ALLOCATION  SUPPORT AREA VOICE VOICE BROADBAND BROADBAND  IMPACTED IMPACTED COMPLETE DATE COMPLETE DATE Notes|
A B C D E=C*D F E*F H E'H square miles b i il
Peace Valley
TOTALS s0 $0 50 50
Repairs and Maintenance Expenses
TOTALS, including Repairs and Maintenance

NOTES




PEACE VALLEY TELEPHONE NETWORK IMPROVEMENT PROJECTS 2016
REDACTED--FOR PUBLIC INSPECTION

COST REGULATED % AMOUNT IN USF % ALLOCATED % ALLOCATED AREA POPULATION TARGET ACTUAL
WIRE CENTER NAME DESCRIPTION of IMPROVEMENT ESTIMATE  ALLOCATION SUPPORT AREA VOICE VOICE BROADBAND  BROADBAND IMPACTED IMPACTED  COMPLETE DATE COMPLETE DATE Notes
‘ E c n E:CID F E.F H E.H e wew LT ew
Peace Valley
50 $0 50
TOTALS ] S0 $0 $0
| Repairs and Maintenance Expenses $0 S0 S0 S0
TOTALS, including Repairs and M $0 50 $0 $0

NOTES




PEACE VALLEY TELEPHONE NETWORK IMPROVEMENT PROJECTS 2017
REDACTED-FOR PUBLIC INSPECTION

CosT REGULATED % AMOUNT INUSF % ALLOCATED % ALLOCATED AREA POPULATION TARGET ACTUAL
WIRE CENTER NAME DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION _ SUPPORT AREA  VIOICE VOICE BROADBAND BROADBAND IMPACTED  IMPACTED COMPLETE DATE COMPLETE DATE __ Notes
“ B c D E=C.D F E.F H E.H ey s “ne axw
Peace Valley

$0 $0 so0
TOTALS S0 $0 $0
and M Exp so S0 S0
TOTALS, including Repairs and Maintenance $0 $o $0 50




PEACE VALLEY TELEPHONE NETWORK IMPROVEMENT PROJECTS 2018

REDACTED—-FOR PUBLIC INSPECTION

COST REGULATED %  AMOUNT IN USF % ALLOCATED % ALLOCATED AREA POPULATION TARGET ACTUAL
WIRE CENTER NAME DESCRIPTION of IMPROVEMENT ESTIMATE ALLOCATION SUPPORT AREA VOICE VOICE BROADBAND BROADBAND  IMPACTED  IMPACTED  COMPLETE DATE COMPLETE DATE Notes
A s T n ESC.D F E.F H EOH e e e LL TS
Peace Valley
TOTALS S0 50 S0 S0
pairs and Mal Exp $0 $0 $0 S0
TOTALS, including Repairs and Maintenance $0 $0 $0 s0
NOTES



PEACE VALLEY TELEPHONE NETWORK IMPROVEMENT PROJECTS 2019
REDACTED-FOR PUBLIC INSPECTION

COST  REGULATED% AMOUNTINUSF %  ALLOCATED % ALLOCATED ~ AREA  POPULATION TARGET ACTUAL
WIRE CENTER NAME DESCRIPTION of IMPROVEMENT ESTIMATE _ ALLOCATION _SUPPORTAREA VOICE _ VOICE _ BROADSBAND BROADBAND IMPACTED  IMPACTED _ COMPLETEDATE  COMPLETEDATE _Notes
‘ B c D E.c!n F E.F H sCH san LLLY aew Ll —1
Peace Valley

S0 i $0

TOTALS 5 50 $0 so

Repairs and M E 50 0 $0 S0

TOTALS, Including Repairs and Maintenance $0 $0 $0 $0

NOTES




Summary of Peace Valley Telephone Network Improvement Projects 2015-2019

Year Total of Voice Broadband
Regulated
Projects
CAPEX only:
2015 S0 S0 S0
2016 S0 SO S0
2017 S0 S0 SO
2018 S0 SO S0
2019 S0 $0 S0

CAPEX, plus Repairs and Maintenance:

2015 S0 $0 $0
2016 $0 $0 $0
2017 $0 S0 $0
2018 $0 $0 $0
2019 $0 $0 S0

REDACTED--FOR PUBLIC INSPECTION



Peace Valley Telephone Company (Peace Valley)
SAC 421936

Missouri

FCC Form 481 — Line 510

Peace Valley hereby certifies that it is complying with applicable service quality standards and
consumer protection rules. '

Description of Service Quality Standards and Consumer Protection Ruiles Compliance

1. Peace Valley complies with the consumer protection, quality of service standard, service
objective level, customer inquiry and customer dispute provisions of the state of Missouri
as promulgated in Missouri Code of State Regulations 4 CSR 240 Chapters 32 and 33,
whereby among other things, call termination times are tested, trouble reports are
monitored and number of complaints are tracked if applicable, (even though compliance
with these regulations has been waived by the Missouri Public Service Commission).
Peace Valley is committed to providing the highest quality service to its customers.

2. For the protection of consumer privacy, Peace Valley complies with the requirements of
47 CFR Part 64 Subpart U, Customer Proprietary Network Information and Subpart Y,
Truth in Billing Requirements for Common Carriers, and Federal Trade Commission Red
Flag rules to prevent identity theft. A company manual for CPNI is in place, and
employee training is conducted annually and new hires are instructed on the programs as
required by their job functions.




Annual Reporting for High-Cost Recipients47 C.F.R. §54.313(a)(2) through (a)(6) and
(h)Peace Valley Telephone Company

Line 610—§54.313(a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS
Ability to Function in Emergency Situations Annual Certification

| am authorized to provide this certification on behalf of the Company. | hereby certify that the
Company is capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality without an external power source, including but not limited to
battery power, generator power and back-up generator power; is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency situations.
However, Peace Valley Telephone has no fiber ring and only one fiber cable into the switch, therefore
there can be no re-routing around any damage in this portion of the cable from our switch to where it
connects with CenturyLink three miles away. It is cost prohibitive to plan otherwise. We have a disaster
relief manual which outlines the procedures for contacting people and agencies and who is in charge of
what responsibilities on behalf of our company.




Rate Type - Select From Drop-down:

MS for Measured Residential State Mandatory
MT for Metered Local Service | Subscriber |State Universal| Extended Area
State Exchange (ILEC) FR for Flat Rate Rate Line Charge | Service Fee | Service Char
MO Peace Valley Tel. Co. FR 16| 0 0.02

Total per line Rates and Fees
No Data Entry Required
Calculated b ;stem




mo4219361010

As evidenced by the data provided in line 700 of this Form 481 (showing a $16.00/mo local rate), Peace
Valley’s voice service pricing is no more than two standard deviations below the national average urban
rate (47.48) as announced by the Wireline Competition Bureau on April 16, 2015 ( DA 15-470).



Peace Valley Telephone Company (Peace Valley)
SAC 421936 .

Missouri
FCC Form 481 - Line 1210
Description of Lifcline Terms and Conditions !

1) See below for Peace Valley’s Customer Application for Lifeline customers.

2) See below for the applicable pages from Peace Valley’s local taniff explaining the terms
and conditions for Lifeline service. '

3) All of Peace Valley’s Lifeline customers receive unlimited local calling minutm

4) Peace Valley provides toll calling equal access for all Lifeline customers to
interexchange carriers (IXCs). The rates, terms and conditions of their toll carrier
offerings are m.adebydlc IXCs, not by Peace Valley.
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09/24/2018 09:57 FAX 417 277 5885 Peace Valley Telephone @ 0002/0004
Peace Valley Telephone Company > - . PSC.MO.NO.1
of Peace Valley, Missouri - 7" Revised Sheet No. 4.1
Cancels 6™ Revised Sheet No, 4.1
LIFELINE SERVICE

A General Regulations

1“

Lifeline service is available to qualifying Iow—mcomc subscribers for_
single-party residence secvice.

The monthly discount will b: thnﬁmﬁmﬁamnﬂm“ ﬂlw’%y th
Missowri Public SemccC.cmm:smonaﬁdtgé’F‘f -Communications
Commission; bowever, this discount @I”mr nxmdihﬁm of theifederal
subscriber line charge and the recuming chargqsl‘om!amo telephony
service. ‘Ih:mnnthlyd:scountvnllbethemmnforhf c‘i!s’lﬁmez&

solely subscribing to voice telephony service-and for Lifeline costomers
subscribing to a bundle of services.

Lifeline will not be furnished on a Foreign Exchange
service, .

Lifeline service shall not be disconnected for non-payment of toll charges. ‘-

Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 14, O+ and 0- (operator handled) calls. -

a. If the customer chooses “toll blocking™ the company will not
charge a service deposiL.

b, Toll blocking is offered to Lifeline subscribers at no charge.

*Indicates new rate or text
+Indicates change

Tooued: March 28, 2012

~Manrioe Bosserman  Effective: April 27, 2012
Peace Valley Telephone Co. FILED
Peace Valley, MO 65788 Missouri Public

Service Commission

JI-2012-0527

D)
®)
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Consumers meeling certain eligibility criteria are able to receive monthly discou
program or the Disabled program. Lifeline service offers a monthly discount of $15775
monthly discount. To apply complete this form and also submit proof of eligibility.

- MO HealthNet (f/k/a Medicaid)
___ Supplemental Nutrition Assistance (Food Stamps)
___Supplemental Security Income

____Low-Income Home Energy Assistance (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- National School Free Lunch Program

' Temporary Assistance for Needy Families (TANF)

- 135% of the Federal Poverty Level

(See next page for income threshold requirements)

for voice telephony service through the Lifeline
. The Disabled program offers a $6.50

S Veteran mmrstratxonlsab:hty Benefits

.. State Blind Pension
___State Aid to Blind Persons
___ State Supplemental Disability Assistance

. Federal Social Security Disability

"'A'ﬁﬁlics‘ii‘t’S’F’u’ll'Nﬁ S S

Social 'Séc'ii":‘ity"# (last 4 digits): | DCN:*

‘Name on Voice Service Account (/f different from Applicant):

| Customer Contact Telephone Nu mber:

| (mo P.O. Boxes):
Street:

1 City, Town, Zip;:

| Is this address a temporary address? Yes/No
| (circle the appropriate response)
(If “yes” then must verify address every 90 days.)

| Ts this address also my billing address? ___ Yes _ No (If “no” please provide billing address):

1 understand the following obligations and provisions about the Lifeline and Disabled programs:
e The Lifeline and Disabled programs are government benefit programs and that willfully making false statements to obtain the |
benefit can result in fines, imprisonment, de-enrollment or being barred from the program. :

e Only one Lifeline or Disabled service is available per household.

* A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at

the same address and share income and expenses.

e A household is not permitted to receive Lifeline or Disabled benefits from multiple providers or combine Lifeline and

Disabled program benefits.

e Violation of the one-per-household limitation constitutes a violation of rules and will result in the subscriber’s de-enrollment |

from the program.

« Lifeline and the Disabled program are non-transferable benefits and the subscriber may not transfer his or her benefit to any |

other person.

Updated 4/2/2015




e I meet the eligibility criteria for the Lifeline program or the Disabled program.

& [ will provide notification to my voice service provider within 30 days if for any reasons I no longer satisfy the criteria for
receiving Lifeline or Disabled benefits including, as relevant, if I no longer meet the income-based or program-based criteria
for receiving Lifeline or Disabled support, I receive more than one Lifeline or Disabled benefit, or another member of my | |
household is receiving a Lifeline or Disabled benefit.

s IfI move to a new address 1 will provide that new address to my voice service provider within 30 days.

« If1have a temporary residential address then I will be required to verify my address with my voice service provider every 90
days.

e My household will receive only one Lifeline or Disabled service and, to the best of my knowledge, my household is not
already receiving a Lifeline or Disabled service.

= ]acknowledge the obligation to re-certify my continued eligibility for Lifeline or Disabled benefits at any time and failure to
re-certify my continued eligibility will result in de-enroliment and the termination of Lifeline or Disabled benefits,

e [ consent to providing my name, telephone number and address to the Universal Service Administrative Company for the
purpose of verifying I do not receive more than one Lifeline benefit. [ also consent to sharing my account information with
the Federal Communications Commission and Missouri Public Service Commission who oversee and administer the Lifeline
or Disabled programs.

1 certify 1 have individuals in my household.
(Initial and complete only if qualifying under income threshold.)

The information supplied on this form is true and correct.

!
1 acknowledge providing false or fraudulent information to receive Lifeline or Disabled benefits is punishable by law. |

'Signaturéudf Customer - ' Date

Submit a completed signed form and proof of eligibility.

| £ 3T ] . rson
[S15,890 | $21,506 | $27,122 | $32,738 | §38,354 | $43,970 | $49,586 | $55202 | _ +$5616/person

Acceptable documentation for meeting the criteria of 135% of the federal poverty level includes: a copy of prior year's state or
Jederal tax return; paycheck stub (three consecutive months); a statement of benefits for Social Security, Veterans Administration,
retirement/pension or Unemployment/Workmen's Compensation; or other legal documents showing current income (e.g. divorce
decree, child support award). Any documentation must cover a full year or three consecutive months within the previous twelve
months. -

Updated 4/2/2015




REDACTED_ FOR PUBLIC INSPECTION

Annual Reporting for High-Cost Recipients47 C.F.R. §54.313(a)(2) through (a)(6) and
(h)Peace Valley Telephone Company

Line 3024—OFFICER CERTIFICATION/ MANAGEMENT STATEMENT REGARDING FINANCIAL
DOCUMENTS

| AM AUTHORIZED TO PRVIDE THIS CERTIFICATION ON BEHALF OF THE Company. | hereby certify that
the 2014 financial statements were not audited in the ordinary course of business but were reviewed by
me and they are accurate. The CPA reviewed financial statements are attached for 2014. | have also
completed the worksheet forms for the 481 containing the financial information.

Kelly Michael Bosserman

b .

Signature of Officer / ~ Printed Name of Officer

President

Title of Officer Date
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"PEACE VALLEY TELEPHONE COMPANY

PEACE VALLEY, MISSOURI

INDEPENDENT ACCOUNTANT’S REVIEW REPORT
AND
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For the Year Ended December 31, 2014

DEIDIKER Accounting & Consulting, LLC
Certified Publlc Accountants
DEIDIKER ACCOUNTNG BUILDING
542 Bratton Avenue
West Plains, MO 65775
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PEACE VALLEY TELEPHONE COMPANY
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REDACTED_ FOR PUBLIC INSPECTION

DEIDIKER

ACCOUNTING & CONSULTING, LLC
Certified Public Accountants
DEIDIKER ACCOUNTING BUILDING
542 BRATTON AVENLUE

WEST PLAINS, MO 65775
417 255-1128
FAX 417 255-2568
Mobile 417 2934444

Independent Accountant’s Review Report

We have reviewed the accompanying balance sheet of Peace Valley Telephone Company as of
December 31, 2014, and the related statements of income, cash flows and stockholders’ equity
for the year then ended. A review includes primarily applying analytical procedures to
management’s financial data and making inquiries of company management. A review is
substantially less in scope that an audit, the objective of which is the expression of an opinion
regarding the financial statements as a whole. Accordingly, we do not express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements in
accordance the Uniform system of Accounts accounting principles and for designing,
implementing, and maintaining internal control relevant to the preparation and fair presentation
of the financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public
Accountants. Those standards require us to perform procedures to obtain limited assurance that
there are no material modifications that should be made to the financial statements. We believe
that the results of our procedures provide a reasonable basis for our report.

Based on our review, we are not aware of any material modification that should be made to the
accompanying financial statements in order for them to be in conformity with the Uniform
System of Accounts accounting principles as described in Note 1.

DEIDIKER, Acconnting & Consuling, 14,C
DEIDIKER, Accounting & Consulting, LLC

Certified Public Accountants
April 10, 2015
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PEACE VALLEY TELEPHONE COMPANY
Balance Sheet
December 31, 2014

ASSETS
Current Assets:

Cash on Hand

Accounts Receivable

Accounts Receivable-Group D

Temporary Investments
Total Current Assets

Long-Term Investments
Plant, Property, and Equipment:
Buildings and Land
Motor Vehicles
Office Equipment
Digital Equipment
Circuit Equipment
Buried Cable
Total Property, Plant, and Equipment
Accumulated Depreciation
Total Property, Plant, and Equipment-Net Depreciation

Other Assets:
Cash Bosserman Electric
Community Center
Bossermen Electric Acct. Receivable
USAC Credit
Prepaid Taxes
Mousf

Total Other Assets

TOTAL ASSETS

LIABILITIES & STOCKHOLDER’S EQUITY
Current Liabilities

State Payroll Tax

Federal Sales Tax

State Sales Tax
Total Current Liabilities

Stockholder’s Equity
Capital
Retained Earnings
Dividends

Total Stockholder's Equity

TOTAL LIABILITIES AND STOCKHOLDER EQUITY

The accompanying notes are an integral part of this financial statement




REDACTED_FOR PUBLIC INSPECTION

PEACE VALLEY TELEPHONE COMPANY

Statement of Income
Fiscal Year Ended December 31, 2014

Regulated Non-Regulated Total
REVENUES:

Total Network Access -

Internet Income
Local Network Service

DSL Regulated Income ‘
Custom Work Income
Non-Regulated Income-other
Interest Income

Community Center Rent
Special Billed Revenue
Socket Rent

Long Distance Network
Uncollectibles
Uncollectibles-Group D

TOTAL REVENUES

Regulated Non-Regulated Total
EXPENSES:

Cable and Wire Facilities

General and Administration

Central Office g
o

Internet Expense

General Support

Labor

Taxes

Special Charges
Community Center Expense

TOTAL EXPENSES —m
NET INCOME FOR THE YEAR s

The accompanying notes are an integral part of this financial statement
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PEACE VALLEY TELEPHONE COMPANY

Statement of Cash Flows
Fiscal Year Ended December 31, 2014

Cash Flows from Operating Activities

Cash Received from Customers

Net Income

Cash Paid

State Payroll Tax
Federal Sales Tax

State Sales Tax

Net Cash Provided (Used) by Operating Activities

Cash Flows from Investing Activities

Bosserman Cash

Temporary Investment

Long Term Investments
Accounts Receivable

Accounts Receivable- Group D

Lifeline
Mousf

Bosserman Electric A/R
Digital Electronics
Office Equipment
Circuit Equipment

Buried Cable
Depreciation

USAC Credit

Net Cash Flows Provided (Used) by Investment Activities

Cash Flows from Financing Activities

Retained Eamnings

Net Cash Flows Provided (Used) by Financing Activities

Net Increase (Decrease) in Cash

Cash- Beginning of Year

Cash- End of Year

The accompanying notes are an integral part of this financial statement
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PEACE VALLEY TELEPHONE COMPANY

Statement of Stockholders’ Equity
Fiscal Year Ended December 31, 2014

Retained
Paid-in Capital Earnings

Balance, January 1, 2014
Net Income (Loss)
Dividends Paid

Balance, December 31, 2014 _

The accompanying notes are an integral part of this financial statement

5
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PEACE VALLEY TELEPHONE COMPANY

NOTES TO FINANACIAL STATEMENT
DECEMBER 31, 2014

The Peace Valley Telephone Company provides telephone and broadband internet service to the
residents of Peace Valley, Missouri and surrounding areas and is governed by a five member

board of directors. The Peace Valley Telephone Company was organized in May 1960, as a .

small telephone company in Peace Valley, Missouri. Its main office continues to operate in:
Peace Valley, Missouri.

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:
A. Reporting Entity

All significant activities and organizations over which the Peace Valley Telephone
Company exercises oversight responsibility have been included in the Company’s
financial statements for the year ended December 31, 2014. The following criteria
regarding manifestation of oversight were considered by the Company when
developing its results of financial operations.

Financial Interdependency- The Company is responsible for its debts and is entitled
to surpluses. No separate entity receives a financial benefit nor imposes a financial
burden on the Company.

Election of Management Authority — The elected Board of Directors is exclusively
responsible for all decisions and is accountable for the decisions it makes. The day-
to-day operations of the Company are under the control of its Office Manager.

Ability to Significantly Influence Operations — The Board of Directors has the
implied authority to significantly influence operations. This authority includes, but
is not limited to, adoption of the budget, controls over assets, including facilities
and properties, short term borrowing, signing contracts, and developing the services
to be provided.

Accounting of Fiscal Matters — The responsibility and accountability over all funds
is vested in the Board of Directors

B. Basis of Accounting

The Company uses the revised Uniform System of Accounts (USOA) financial
accounting system which reports the results of operations and financial events in a
manner which enables both the Board of Directors and regulators to assess the
results of operations within a specified accounting period. The USOA also provides
the finance community and others with financial performance results.

The financial accounts of the Company are used to record, in monetary terms, the

6



REDACTED_FOR PUBLIC INS P-:ECTI ON

basic transactions which occur. Certain natural groupings of these transactions are
called transaction cycles, business processes, functions or activities. The natural
groupings represent what happens within the Company on a consistent and
continuing basis. The repetitive nature of the natural groupings, over long periods
of time, lends an element of stability to the financial accounting structure.

The Company maintains its accounting system for revenues and expense purposes
under a self-balancing set of accounts to record the financial position and results of
operations of a specific activity. The Company maintains the following fund types:
Regulated Accounts — Regulated accounts shall be interpreted to include the
revenues and expenses associated with those telecommunications products and
services to which the tariff filing requirements contained in Title 11 of the
Communications Act of 1934, as amended, are applied, except as may be otherwise
provided by the Federal Communications Commission.

Non-regulated Accounts — Preemptively deregulated activities and activities never
subject to regulation will be classified for accounting purposes as non-regulated.

C. Measurement Focus

Measurement focus is a term used to describe “which” transactions are recorded
within the various financial statements. Basis of accounting refers to “when”
transactions are recorded regardless of the measurement focus applied.

The Company utilizes an “economic resources” measurement focus. The
accounting objectives of this measurement focus are the determination of operating
income, changes in owner’s equity, financial position, and cash flows. All assets
and liabilities associated with their activities are reported.

In the financial statements, the Company utilizes the accrual basis of accounting.
Under the accrual basis of accounting, revenues are recognized when earned and
expenses are recorded when the liability is incurred or economic assets are used
without regard to when cash is received or disbursed.

2. ACCOUNTS RECEIVABLE:

Under the Uniform System of Accounts (USOA) basis of accounting, the Company
recognizes accounts receivable at the time revenues are recognized. Bad debt
expense is recognized at the time the accounts receivable becomes uncollectible.
Bad debt is charged to current revenues as uncollectible revenue. As of December
31, 2014, the Company maintained accounts receivable totaling $19,410.

3. INVESTMENTS:

The Company invests in short-term investments as cash flow allows and maintains
long-term investments in the form of securities. As of December 31, 2014, short-
term investments totaled and long-term investments were
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4. PROPERTY, PLANT AND EQUIPMENT:

Depreciation of fixed assets used by the Company is charged as an expense against
operations, The depreciation for assets is based on the Straight-Line Method over the
estimated useful life of the assets as follows:

Asset Useful Life

Buildings and Land 35 Years
Motor Vehicles 8.5 Years
Office Equipment 5 Years
Digital Equipment 15 Years
Circuit Equipment 10 Years
Buried Cable 25 Years

Capital Assets activity for the year ended December 31, 2014, was as follows:

Asset Balance as of Balance as of
January 1, 2014 Additions Deletions December 31, 2014

Buildings and Land

Motor Vehicles
Office Equipment
Digital Electronics
Circuit Equipment

Buried Cable

Wy

Total

Capital Asset Depreciation for the year ended December 31, 2014, was as follows:

Asset Balance as of Balance as of
_ January 1,2014 Additions Deletinns December 31,2014

Buildings and Land — -
Motor Vehicles _ -
Office Equipment _ -
Digital Equipment — —
Circuit Equipment _ -
Buried Cable “ —
Total ‘ - _
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. OTHER ASSETS:

Other assets consist of miscellaneous investments and prepaid expenses owned by the
Company as of December 31, 2014.

. LONG AND SHORT-TERM DEBT:
At December 31, 2014, the Company did not maintain outstanding long-term debt.-

Short-term debt consisted of various unpaid tax accounts.

. RISK MANAGEMENT:

The Company is exposed to various risks of loss related to limited torts, theft or damage
to and destruction of assets, errors and omissions and natural disasters for which the
Company carries commercial insurance. There have been no significant reductions in
coverage from the prior year and settlements have not exceeded coverage. The Company
retains an attorney for litigation purposes and no material outstanding contingencies
existed as of December 31, 2014.

. SUBSEQUENT EVENTS:

The Company has evaluated subsequent events through April 10, 2015 the date that the
financial statements were issued or available to be used.
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